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The PUBLIC SERVICE  SKILLS FRAMEWORK AND GET on at WORK project
INFORMATION SHEET No 1: October 2009

INTRODUCTION

Asset Skills has been awarded a contract by TUC unionlearn to manage and deliver this important project over the next six / eight months.
This Information Sheet has been produced for stakeholders and potential participants: sources of further information are given below.

WHO WILL BENEFIT from the PROJECT?

· Workers supplying support services within or to the public sector in England (e.g. cleaners / caretakers / security guards / refuse operatives / car park attendants / gardeners / porters / care assistants etc.) will gain additional skills, one or more nationally recognised qualifications (see below) PLUS greater job satisfaction and job prospects
· Employers – who will benefit from staff who have greater motivation, more skills and potential flexibilities
· Customers (internal and external) – plus the public at large – who will receive a better, more informed service from support services staff with whom they come into contact.

THE PROJECT: 

PHASE ONE – October to December 2009: DEVELOPMENT and PLANNING
· Complete the qualifications: the individual Skills for Supporting Public Services (SSPS) and Get on at Work (GoaW) units and learning modules
· Combine SSPS and GoaW – with functional skills such as literacy and numeracy – into a joint Framework showing progression routes/pathways
· Consult employers, unions and all other relevant stakeholders on the proposals – and adjust the Framework to reflect this as necessary

· Put in place delivery arrangements – a network of FE Colleges and approved private learning providers able to offer learning (wherever possible with the help of Learning & Skills Council funding) at times and places to suit learners and employers
· Develop and publish marketing materials – leaflets, posters etc. and plan a concerted publicity and PR Campaign
PHASE TWO: January 2010 to March / April 2010: Implementation
Centred around SEVEN Events in major towns and cities throughout England to promote and implement the combined Framework.
· Target audience: public sector employers, trade associations and professional bodies, Union Learning Representatives etc.
· Target delegate numbers: London 150, elsewhere 100 on average
· Format: details in development – but will be a mixture of presentations, workshops showcasing learning modules, and round-table discussions, PLUS an exhibition area with stands for stakeholders and delivery partners such as the Improvement & Development Agency (I&DeA), Awarding Organisations, learning providers etc.
· Follow-ups to events – an essential part of implementation with project staff liaising with employers, funders, learning providers etc. to ensure as smooth as possible process for getting learners started
COSTS 

The project is being funded through TUC unionlearn, which means that the events will be free of charge to delegates – with exhibitors paying a small fee to cover additional costs of space etc.
MORE INFORMATION

Tom Orton, Asset Skills:
torton@assetskills.org
01392 456 811

Richard Foxwell, Asset Skills:
rfoxwell@assetskills.org
01392 423 399 / 07711 095 215
