Briefing Note on the Apprenticeship Programme
What are Apprenticeships?

They are work-based training programmes designed for existing and any new staff an employer might be recruiting. Apprenticeships are available to staff of all ages. Priority however is focussed on young people aged 16-18.

Training is ‘on the job’ so not all learners will have to leave work for day release (this can depend on the nature of the apprenticeship programme). Training can take place at work, at college or with a specialist training provider. Training for the Technical certificate part of the Apprenticeship is usually undertaken at a local FE College or at the training provider’s premises.
What does a training provider do?

They can also assist with recruitment of apprentices and help support existing staff into Apprenticeships. They can help you decide which apprenticeship programme would be the best for your employee(s). They can explain the way that Apprenticeships might work for you and if funding is available. Throughout an Apprenticeship, an assessor from the training provider will be able to support and guide the apprentice and their employer. They will be available for regular updates on your Apprentices progress.

Do you want to get started but need a bit more information – what happens next?
Give NTDP (Northamptonshire Training and Development Partnership ) a ring (contact details below). They will advise on the most appropriate training provider that can meet your needs – ie Engineering, Construction, Admin, Customer Service etc.

During discussions with the training provider, ask for details of the service they will provide to you as an employer. All training providers are now inspected by OFSTED and so will be working to a number of set criteria. You should also check with them if you will be required to contribute anything towards the cost of the apprenticeship programme.

The Apprenticeship Programme:

Different Levels of Apprenticeships

There are different levels of Apprenticeships that allow people to study at the right level (Level 2 or Level 3) for their needs Apprenticeships also include Key Skills and an underpinning knowledge-based element. Frameworks take between 9 and 24 months for a L2 and 18 and 36 months for a L3.
There are four elements in an Apprenticeship:

1. NVQ’s

National Vocational Qualifications (NVQ’s) recognise learning and lead to competence in the workplace. They range from basic work activities at Level 1 through to senior management at Level 5.

2. Key skills

These are skills that learners need to support them in their job. Communication and Application of Number are usually mandatory. Optional key skills include:
Information and Communication technology;

Working with others

Improving own learning and performance

Problem Solving

3. Technical certificate

     Factual or theoretical part of the qualification – ‘underpinning knowledge’.

4. Employees Rights and Responsibilities
To include Health and Safety, equal opportunities, employment terms and conditions, Employment Act 7 legislation, Career structure and progression, Qualification and Frameworks.
Funding of Apprenticeships
The Learning and Skills Council contributes towards the cost of training (in full for 16-18 year old). This funding is paid directly to the training provider organising and supporting the Apprenticeship.  
The minimum wage for 16-18 year old apprentices is £95.
Apprenticeship programmes that could be of interest:
There are 180 different apprenticeship programmes currently available, to suit the needs of most employers.

Business Administration – a versatile programme suitable for most types of organisation. Available in Level 2 and 3 – the level the apprentice takes depends on their experience and requirements. The units of the qualification have been designed to be relevant to virtually any business.

Other frameworks that come under the Business Administration and professional heading include: Management, Payroll and Personnel (support).
Customer Service – another popular apprenticeship, very useful for employees dealing with members of the public and in a ‘customer’ facing role. 
There are also numerous other apprenticeships available that could be of interest to your organisation.

Contact details
Contact NTDP on 01604 671472 for local training provider info and apprenticeship training available in Northamptonshire.
or
Have a look at www.apprenticeships.org.uk

