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Public Sector QCF Unit – Consultation Report
Overview

The CfA developed and consulted on a draft QCF unit covering the principles of working in the public sector, to be included as an optional unit within the knowledge based qualification the CfA have developed. 

212 respondees contacted the CfA via the online survey, with 166 complete responses being collected.
The majority of respondees were positive about both the unit concept and unit content, with many positive comments regarding how the unit could be improved also being provided. The most common responses received focussed on three areas:

i) The unit would not be suitable for level 2 learners, as had been initially planned

ii) The content in places was too generic and did not focus enough on the individual learners’ responsibilities. 

iii) Some of the language was complex, particularly in the use of terms such as ‘economic drivers’. This was seen as an even greater problem if the unit was intended to be undertaken by Level 2 learners as well.

Following the consultation, the unit was revised and amended, particularly in relation to the points above. Specifically, the unit was redeveloped as two separate units – one at level 2, one at level 3; the content was made more specific to individual job roles; and the language (especially in the level 2 unit) was made as clear as possible.

The final units are attached. Following the consultation the units were revised, reviewed internally at the CfA and reviewed in consultation with awarding organisations to ensure they were technically suitable for delivery.
Consultation Results
91.7% of respondents thought the learning outcomes and assessment criteria within the draft unit sufficiently cover the principles of working in the Public Sector. 
64.3% thought the content of the unit did not have anything missing, or anything which should be added, whilst 22% thought additional content was needed and 16.7% thought some content should be removed. This was backed up by detailed comments from respondees.

83.9% thought the unit was written in plain English, whilst the remainder suggested some amends which could help increase the clarity of the unit further. Much of these comments focussed on the use of a small number of terms, whilst a smaller number suggested minor amends to the phrases used in parts of the unit.

A number of further comments were also received, many of which suggested the unit would be useful within their organisations. A small number of queries were raised throughout the consultation, with answers to these queries (where relevant) provided in the next section.
FAQs

1. Is a public services technical certificate needed?

The unit is intended to be one optional unit within the Business & Administration knowledge based qualification. The majority of the qualification will still focus on business and administration, with this unit being an option to provide context to an Apprenticeship for those working in the Public Service. It is not intended to be a ‘public services technical certificate’.
2. There are already units on the QCF which cover the Public Sector, developed by Government Skills

The CfA interrogated the QCF databank prior to developing this unit and determined that there were no suitable units currently available. There are a number of Government Skills developed QCF units, but they are not knowledge-based units, and consequently could not be used appropriately within the knowledge based qualification. The CfA and Government Skills have been in discussion about the unit and are seeking to compliment each other’s works. Government Skills continue to develop QCF units for public sector qualifications, and the CfA will continue to check whether any of these units are suitable for inclusion within either the NVQs or knowledge based qualifications as the units are made available.

3. It would be good for a leaner to understand the skills and competencies required to work within public sector, e.g. customer focus, communication etc
These skills are covered within the rest of the knowledge based qualification (from a knowledge based point of view) and within the NVQs (from a competence based point of view). We agree that these areas are important for learners to understand, but are not covered in this unit because they are covered elsewhere within the qualifications available.

NB. The same issue was raised about a number of areas not covered by the unit but which were covered elsewhere in the CfA developed qualification(s).
4. The unit covers the knowledge but not the performance/competence

The unit has been developed as a knowledge based unit in order to fit into the knowledge based qualification the CfA have developed. Competences are covered throughout the NVQ qualifications developed by the CfA, as well as in competence based qualifications developed by Government Skills.
5. To what depth are responses/assessment required?

Assessment methodologies and the depth of evidence are overseen by individual awarding organisations and are not set by the CfA. Where guidance would be useful, information can be provided as part of the unit under the ‘Assessment Requirements’ section.
6. Learners who have undertaken this unit may not be well liked by employers from the private sector.

The unit has been developed as a single optional unit within a more comprehensive qualification covering generic business & administration skills. It is intended to offer limited optional specialism, but should not result in candidates being unfairly disadvantaged if transferring to the private sector in the future.

7. Would it be acceptable to relate to specific public sector, i.e. Health in my organisation's case?
Assessment methodology is guided by awarding organisations, but the unit has been made more specific to individuals following the consultation to allow the unit content to be taught more easily against an individual’s specific areas/sectors of work.


