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Public Sector Knowledge-based QCF unit

Principles of working in the Public Sector- Level 2
	Title
	Principles of working in the Public Sector

	Level
	2

	Credit Value
	3

	Learning Outcomes
	Assessment Criteria

	The learner will
	The learner can

	1. Know the characteristics of the public sector 
	1.1 Identify the types of organisations that operate within the public sector and the main differences between them

1.2 Describe the aims of own organisation and the wider objectives of the public sector
1.3 Identify how local government and national government can work together

1.4 State the major differences between the public, private and not-for profit sectors

1.5 Identify the key areas of legislation relating to own organisation

	2. Understand how the public sector is structured and monitored
	2.1 Describe the structure of own organisation and how it fits into the overall public sector

2.2 Explain the purpose of monitoring performance in own organisation

2.3 Describe how own organisation is monitored, and which organisations monitor it

	3. Understand the role of the public sector in providing services
	3.1 Identify types of own organisation’s customers

3.2 Explain why it is important to understand the needs of own organisation’s customers, including internal customers

3.3 Describe how public service provision can adapt to changes in customer needs and customer type
3.4 Explain the purpose of ensuring equality and diversity is reflected in public sector activities and how to do so

3.5 Explain how own work contributes to the work of own organisation and the wider public sector

	4. Understand finances in the public sector
	4.1 Identify where money to pay for public services comes from 
4.2 Identify how own organisation is financed
4.3 Explain why it is important not to waste money and resources in the public sector
4.4 Describe why prioritisation of public service provision must take place when resources are limited

	5. Understand how public sector organisations work together and with other organisations
	5.1 Explain the benefits of working with other organisations within the public sector and outside the public sector

5.2 Identify organisations that own organisation works with to provide public services
5.3 Describe how own organisation works with other public sector organisations and non-public sector organisations

	6. Understand how performance is measured in the public sector and the purpose of doing so
	6.1 Explain why performance is measured in the public sector

6.2 Identify how the performance of own organisation can be measured

6.3 Explain how own performance can be measured
6.4 Explain how measuring performance can improve public service provision in own organisation

	Additional Information about the unit

	Unit purpose and aim(s)
	The unit provides learners with the knowledge and understanding needed to operate in a public sector environment, covering the aims, role, finances, monitoring and working mechanisms of the public sector.

	Unit expiry date
	31/12/2013

	Details of the relationship between the unit and relevant national occupational standards or other professional standards or curricula (if appropriate)
	CfA - Business & Administration NOS

Government Skills – Professional Skills for Government NOS

	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	Awarding organisations should use the learning outcomes and assessment criteria of this unit in their own specifications and assessment materials to define ranges as appropriate.

	Support for the unit from an SSC or other appropriate body (if required)
	Council for Administration (CfA)

	Location of the unit within the subject/sector classification system
	15. Business, Administration and Law

15.2 Administration

	Name of the organisation submitting the unit
	Council for Administration (CfA)

	Availability for use
	Shared

	Unit available from
	01/06/2010

	Unit guided learning hours
	24


Principles of working in the Public Sector- Level 3
	Title
	Principles of working in the Public Sector

	Level
	3

	Credit Value
	3

	Learning Outcomes
	Assessment Criteria

	The learner will
	The learner can

	1. Understand the characteristics of the public sector 
	1.1 Describe the types of organisations that operate within the public sector and the main differences between them

1.2 Describe the aims of own organisation and how these feed into the wider objectives of the public sector
1.3 Describe how local government and national government work together to provide public services
1.4 Compare the key features of public, private and not-for profit sectors

1.5 Explain the key points of legislation relating to own organisation

	2. Understand how the public sector is structured and monitored
	2.1 Describe the political system in the UK, including the role of elections and elected members, and how this relates to own organisation

2.2 Describe different models of decision making in the public sector
2.3 Explain the purpose of having accountability in the public sector

2.4 Explain how, and by which organisations, own organisation is monitored and held to account

	3. Understand the role of the public sector in providing services
	3.1 Describe the customers of the public sector and own organisation

3.2 Describe how the needs of own organisation’s customers, including internal and external customers, can be identified
3.3 Explain the purpose of responding to the needs of own organisation’s customers, including internal and external customers
3.4 Describe how public service provision can adapt to changes in customer needs

3.5 Explain the difference between ‘statutory’ and ‘non-statutory’ requirements when providing public services

3.6 Describe how to account for equality and diversity when providing public services

3.7 Explain the purpose of ensuring equality and diversity is reflected in public sector activities and how to do so
3.8 Describe how a diverse workforce can contribute to the work of the public service

3.9 Explain how own work contributes to the work of own organisation and the wider public sector

	4. Understand finances in the public sector
	4.1 Explain how the public sector is financed 
4.2 Explain how own organisation is financed
4.3 Explain the importance of ensuring money is spent efficiently in the public sector

4.4 Describe how budgets and limited resources impact upon planning decisions and service provision

	5. Understand how public sector organisations work together and with other organisations
	5.1 Describe the purposes of partnership working within the public sector and public-private partnerships

5.2 Describe the types of organisations that own organisation works with to meet customer needs
5.3 Describe how own organisation works with other public sector organisations and non-public sector organisations

	6. Understand how performance is measured in the public sector and the purpose of doing so
	6.1 Explain the purposes of measuring performance in the public sector

6.2 Explain how the performance of own organisation is measured

6.3 Explain how own performance can be measured
6.4 Explain how evaluation of service provision is used to drive improvements in own organisation

	Additional Information about the unit

	Unit purpose and aim(s)
	The unit provides learners with the knowledge and understanding needed to operate in a public sector environment, covering the aims, role, finances, monitoring and working mechanisms of the public sector.

	Unit expiry date
	31/12/2013

	Details of the relationship between the unit and relevant national occupational standards or other professional standards or curricula (if appropriate)
	CfA - Business & Administration NOS

Government Skills – Professional Skills for Government NOS

	Assessment requirements or guidance specified by a sector or regulatory body (if appropriate)
	Awarding organisations should use the learning outcomes and assessment criteria of this unit in their own specifications and assessment materials to define ranges as appropriate.

	Support for the unit from an SSC or other appropriate body (if required)
	Council for Administration (CfA)

	Location of the unit within the subject/sector classification system
	15. Business, Administration and Law

15.2 Administration

	Name of the organisation submitting the unit
	Council for Administration (CfA)

	Availability for use
	Shared

	Unit available from
	01/06/2010

	Unit guided learning hours
	24
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