Report on the ‘test’ event at Age Concern Lincoln
The test was organised by Age Concern’s HR Manager Wendy Smathers and was supported by Chris Donkin of DonkinITEX. Age Concern nominated Lincoln College as their provider of choice for following up the test to address identified Workforce Development needs. Lincoln College Business Adviser and SfL specialist Lynn Lenton was on-site during the test and provided information and advice relating to progression options. The test was conducted on the morning of the 20th May during Adult Learners Week and was made available at the two main Age Concern venues in Lincoln. A total of 30 employees took part. A summary of the results of the ‘test’ are shown below:
 

	30 Tested
	No
	% no
	Will access support
	May access support
	Declined Support
	Will/may access support
	Support not needed

	Entry 2
	0
	0%
	0
	0
	0
	0
	0

	Entry 3
	4
	13%
	0
	4
	0
	4
	0

	Level 1
	24
	80%
	1
	2
	?
	3 (may be more)
	?

	Level 2
	1
	3%
	0
	0
	0
	0
	1

	Level 3
	1
	3%
	0
	0
	0
	0
	1

	Totals
	30
	100%
	1
	6
	?
	7 (may be more)
	2


Unlike other ‘test the organisation’ events supported by DonkinITEX as part of the project commissioned by the Skills Funding Agency almost all of the participants opted to try the ‘Basic Skills Initial Assessment (BSA) for Numeracy’ rather than the ‘skills check’ used by many other organisations. Indeed 28 of the 30 participants took the BSA ‘test’. Of the two participants who did try the skills check, 1 was found to be performing at level 2 and one at level 3. 

Of the total of 30 people tested, 4 (i.e. those recorded as performing at Entry level 3) were assessed as having a numeracy issue that they might like to address.  All 4 indicated that they would consider further training and Lincoln College will follow up their interest. All of the 24 who performed to (at least) level 1 in the BSA test were offered the chance to engage with Lincoln College to undertake a full diagnostic and to see if they would like to potentially access numeracy training. One participant indicated that she would definitely enrol on a numeracy course and a further two indicated that they would consider further study. Again, Lincoln College will follow up their interest.

The event benefited from the involvement and support of the senior management team at Age Concern. Prior to the ‘test’ on the 20th May, the team had all taken the assessment at a management team meeting and had decided that it was a positive experience for them personally and something they would recommend to staff. The test was optional yet approximately 80% of the staffing complement at Age Concern Lincoln took part. Age Concern were given a grant of £100 for participating in this project and used the money for catering for the events (bacon rolls at the breakfast test and sausage rolls and Danish pastries at the mid-morning test) and for a prize draw for participants. 
The Age Concern HR Manager commented that the event has helped to raise the profile of SfL within the organisation. She noted that it had also helped to give many employees a ‘confidence boost’ in that many were surprised that they scored better than they expected and felt that they were now able to acknowledge that they had a basic competency with maths. She was encouraged that some members of staff were willing to consider addressing their numeracy needs.
Key messages from the Age Concern Test
· Support for the test from the senior management team has led to good participation figures

· The use of the BSA Initial Assessment (rather than the harder ‘Skills Check’) helped to encourage participation and has produced a table of results that shows most participants operating at level 1 or above. If time had permitted it would have been interesting to ask those who scored ‘level 1’ to attempt the Skills Check also to determine whether or not it was appropriate to refer them for further support. 
· The staging of the ‘test’ has reinforced Age Concern’s aspiration to support staff wishing to access training 
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